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STEP UP SHROPSHIRE 

Financial support 
during lockdown 

Shropshire Council’s Community Reassurance 
Team is here to help all residents across the 
county during the pandemic 
If you need financial support, help is available:

Test and Trace payments of £500 are available for 
people on low income who need to self-isolate 

If you are of working age and receive council 
tax support, you have been awarded up to an 
additional £150 hardship payment on your council tax 
bill
If you have been financially affected by coronavirus, 
you may be eligible for grant funding 
Call us on 0345 678 9078 to find out more

Visit www.shropshire.gov.uk/benefits
for further information 

For further support visit www.shropshire.gov.uk/
coronavirus or call the Coronavirus (COVID-19) Shropshire 
Council Helpline on 0345 678 9028 
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